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Spear & Jackson 3.8m 
Telescopic Ladder

Do not use the telescopic ladder under the influence of 
pharmaceuticals, drugs, alcohol, or anything that may affect 
safe usage of the ladder and/or potentially cause an accident. 
Never use any ladder if you feel unwell. Only use your telescopic 
ladder for easy jobs and for short periods of time. Do not spend 
long periods without regular breaks on the telescopic ladder. 
Tiredness, fatigue and loss of balance are accident hazards.

Check before and after every use the proper functioning and 
condition of all components of the telescopic ladder. Never use the 
telescopic ladder if it is damaged.

Ensure that children cannot access or play on or with the telescopic 
ladder. Keep the telescopic ladder away from children and other 
persons that require supervision.

Do not lean the telescopic ladder against an unstable surface. 
Always lean the telescopic ladder against a level and solid surface 
to ensure the stability of the telescopic ladder. Take additional safety 
measures, if necessary. Do not use the ladder on an uneven surface, 
use on a flat/level non-slip surface.

The telescopic ladder is only to be used by one person at a time.

Place the telescopic ladder only on its feet and not on the rungs. 
Do not use the telescopic ladder upside down.

Never exceed the permissible load capacity of the telescopic ladder. 
The telescopic ladder has a load capacity of max. 150 kg (which 
includes tools etc.)

Wear sturdy shoes to prevent slipping, stumbling, etc.

Do not change the position of the telescopic ladder while you are 
standing on it.

Do not use the telescopic ladder carelessly (e.g. climbing two rungs 
at a time, sliding down the ladder stiles, jumping off the ladder, etc.)

Ensure the plastic end caps are always attached to the telescopic 
ladder. Do not use the ladder without plastic end caps. 
They prevent dirt, dust, etc. from entering the telescopic tubing 
and causing damages.

Do not use the top three rungs to climb or to stand on.

Avoid impacts, since damages can affect the sliding mechanism. 
Such damage is not covered under the product guarantee.

Do not use the telescopic ladder horizontally, for instance to bridge 
precipices or as a storage shelf, saw-horse etc.

Ensure the telescopic ladder is suitable for the respective job. 
Ensure, when using the telescopic ladder to climb on roofs, that the 
top rung protrudes at least 1m above working height.
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Safety Precautions Please read and understand 
this user manual before 
using your telescopic ladder. 
Keep this manual in a safe 
place and pass it on to 
the new owner if you sell 
or pass on the telescopic 
ladder. Please take time to 
refer to the HSE guidelines 
for ladder usage on pages 
6-11 of this document

NEVER climb higher than last 
metre of the ladder;

ENSURE the locking 
mechanisms for all the extended 
rung/step sections are locked 
before using the ladder;

INSPECT the ladder upon 
delivery and before every use to 
confirm condition and operation 
of all parts;

ENSURE that before using 
the ladder it must be checked 
that all locking mechanisms 
are working properly. If the 
mechanism is not working 
properly, do not use the 
ladder

TAKE EXTRA CARE when 
bringing the ladder from 
extended to storage position.
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Avoid leaving a ladder unsecured at the top. Wrong ladder selection 
(e.g. too short telescopic ladder, unsuitable use, etc.) 
can cause accidents.

Objects, work equipment, etc., which must be transported while 
climbing up the telescopic ladder, should not be heavy but should 
be easy to handle. Avoid excessive lateral loads, such as carrying up 
heavy loads or drilling sideways into solid materials.

Determine all hazards from electric equipment in the proximity of 
the work area, e.g. cables or other accessible electric equipment. 
Do not use conducting telescopic ladders for unavoidable electric 
jobs. Do not use the telescopic ladder in the immediate vicinity of live 
electric equipment (e.g. high-voltage overhead power lines).

Transport the telescopic ladder always in its retracted position. 
Ensure the telescopic ladder is properly positioned and fixed on any 
roof or truck to avoid transport damage.

Fix the rungs with the webbing when storing the telescopic ladder 
to secure against accidental opening. Always store the telescopic 
ladder in a dry and clean place.

Before using the ladder
Ensure ladder is free from wet paint, oil or snow before use. Do not 
use the telescopic ladder on slippery ground, such as ice, wet floor, 
shiny or dirty surfaces, soft or sloping ground, etc. Always take 
additional safety measures to prevent slipping and to ensure stability. 
Avoid using the telescopic ladder in the rain, because dirt and water 
in the tubing of the ladder stiles can lead to malfunctions. Do not 
use the telescopic ladder in bad weather, e.g. strong wind. Place the 
telescopic ladder on a stable, level and immovable surface.

 Check the ladder visually for damages and safe use 
 every time the ladder is used; 

 Ensure that the ladder is suitable for the job;

Bringing the ladder into position 
and extending the ladder
Never use a damaged telescopic ladder. 
When extending the telescopic ladder ensure that pedestrians, 
vehicles, etc. cannot collide with the telescopic ladder. Ensure 
that no doors or windows are within the working area, which can 
unexpectedly be opened. Close all doors and windows within the 
working area, except the emergency exits, if possible.

Erect the telescopic ladder at an inclination angle of 1unit out and 
4 units up, which corresponds to a support angle on the ground of 
approx. 75 degrees.

Ensure all locking mechanisms are secure before use, if installed.

Extending only some rungs
  Place the telescopic ladder on solid and level ground

   
  Stabilise the telescopic ladder with one foot on the lowest  
  rung and extend the telescopic ladder bottom-up to the  
  desired length if only some rungs are needed and the ladder  
  is not extended to its full length.

ALWAYS Maintain 3 points of contact when ascending and 
descending a ladder.

Extending the ladder to its full length
PLEASE NOTE: Extending the ladder this way will require it 
to extend to its full height before it is safe to use. Extending 
the ladder to its full height (3.8m) is more commonly used 
for exterior work, if you intend to use the ladder at full height 
indoors, ensure you have enough height to fully extend.

Place the telescopic ladder on solid and level ground
   
  Stabilise the telescopic ladder with one foot on the lowest  
  rung and start extending the telescopic ladder at the top  
  rung to fully extend it. 
Extend it one rung at a time until 
all the rungs are extended and 
the total length is obtained.*

The ladder will only lock 
once fully extended.

Please note that, while 
extending the telescopic ladder 
beginning with the top rung, 
the ladder is not locked and 
retracts if not all the rungs 
are extended.

Where possible, always 
tie-off a fully extended 
ladder to aid with stability.

*Check that each rung to 
be used is in its fully extended 
and locked position.  
See page 4 for more information.

1

2

3

3

Instructions for use: 
Extending the Telescopic Ladder

Safety Precautions
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Ascending and descending the ladder
  Always stand with both feet on one rung. 
  Always maintain 3 points of contact.

Always hold tight and ensure safe footing when climbing up or down 
the telescopic ladder. Watch the telescopic ladder when climbing 
up or down. Never climb up or down with your back against the 
telescopic ladder, always face the ladder.

When working on the telescopic ladder, hold on to it with one hand 
or lean against it, if possible. Take additional safety measures if this 
is not possible.

IT IS ALWAYS RECCOMENDED THAT THE LADDER IS FOOTED 
BY ANOTHER PERSON PARTICULARLY WHEN FULLY EXTENDED

1

2

Instructions for use: 
Visual Indicators

Instructions for use: 
Retracting the Telescopic Ladder

 Always keep the telescopic ladder clean. Remove dirt, abrasive   
 dust, paint, glue, etc. after every use, before retracting the    
 telescopic ladder. Dirt can affect the proper functioning. 
 Always wipe the rungs clean.

 Before retracting, clean the telescopic ladder with a broom or cloth. 
 Thoroughly dry the rungs if the ladder gets wet.

 To prevent surface damage always protect the plastic end caps   
 from dirt and abrasive dust, etc.

The Telescopic Ladder should only be repaired 
by competent / qualified engineers

Retract telescopic ladder
Always take great care when retracting the telescopic ladder.

   
  Place the telescopic ladder on solid and level ground. 
  

  Press the unlock buttons towards the centre to retract the  
  telescopic ladder, as shown in the picture.

To prevent injury ensure that your arms and fingers are in line with 
the unlocking buttons, when retracting the ladder.

1

2

1

2

Red and Green Indicators
To ensure the Telescopic Ladder is safe and ready to use there are 
visual indicators on each of the ladders rungs so you can quickly 
and easily determine that each rung is in its locked position when 
extended and ready to climb.

   
  When the rungs of the Telescopic Ladder are retracted the  
  rung indicators show RED

  When each rung is extended and in its LOCKED position  
  the rung indicator shows GREEN and is ready to use.

DO NOT step on a rung if its indicator shows RED

1
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Instructions for use: 
Maintenance and care
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THE LADDER SHOULD NEVER BE REPOSITIONED FROM ABOVE.
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This guidance is for employers on the simple, sensible precautions 
they should take to keep people safe when using ladders and 
stepladders in the workplace. This will also be useful for employees 
and their representatives.

Following this guidance is normally enough to comply with the 
Work at Height Regulations 2005 (WAHR). You are free to take 
other action, except where the guidance says you must do 
something specific.

Ladders and stepladders are not banned under health and safety 
law. In fact they can be a sensible and practical option for low-risk, 
short-duration tasks, although they may not automatically be your 
first choice. Make sure you use the right type of ladder and you 
know how to use it safely.

The law calls for a sensible, proportionate approach to managing 
risk, and further guidance on what you should do before deciding if a 
ladder is the right type of equipment for a particular task is provided 
in Working at height: A brief guide (see ‘Further reading’).

References to ladders in this leaflet, unless otherwise indicated, refer 
to leaning ladders (sometimes known as extension ladders) and 
stepladders and the guidance applies similarly to both. More specific 
requirements that only apply to a leaning ladder or a stepladder are 
covered in detail under the relevant headings.

When is a ladder the most suitable equipment?
The law says that ladders can be used for work at height when a 
risk assessment has shown that using equipment offering a higher 
level of fall protection is not justified because of the low risk and 
short duration of use; or there are existing workplace features which 
cannot be altered.

Short duration is not the deciding factor in establishing whether use 
of a ladder is acceptable or not – you should have first considered 
the risk. As a guide, if your task would require staying up a leaning 
ladder or stepladder for more than 30 minutes at a time, it is 
recommended that you consider alternative equipment.

You should only use ladders in situations where they can be used 
safely, eg where the ladder will be level and stable, and where it is 
reasonably practicable to do so, the ladder can be secured.

The information contained on the 
following pages was transcribed from 
HSE leaflet INDG455, 
originally published 01/14 and is 
also available at; 
www.hse.gov.uk/pubns/indg455.htm.

© Crown copyright.

If you wish to reuse this information, visit; 
www.hse.gov.uk/copyright.htm 
for details.

Introduction

Health and Safety Executive

Safe use of ladders and stepladders 
A brief guide

Health and Safety Executive
The following list of hazards shows common risks when working with ladder and does not 
claim to be complete. Observe the following instructions as a foundation for safe work.

 Loss of stability
 1. Improper ladder placement (wrong angle for extension   
  ladders or not complete opening of stepladders).
 2. Bottom part slipping away from the wall
 3. Sideways slipping, tipping and overturning (for instance by   
  leaning outwards or unstable contact surface)
 4. Poor condition of the ladder (e.g. missing anti-slip feet)
 5. Jumping from an unsecured ladder
 6. Dirty floor, unstable ground, not absolutely level ground, slippery ground
 7. Adverse weather conditions, such as strong wind
 8. Collisions with the ladder, e.g. vehicles or doors
 9. Wrong type of ladder, e.g. too short or unsuitable ladder
 

 Wrong handling
 1. Bringing the ladder to the work position
 2. Putting up and disassembling the ladder
 3. Carrying objects on the ladder 
 

 Slipping and falling off the ladder
 1. Unsuitable shoes
 2. Dirty rungs
 3. Unsafe behaviour, e.g. climbing two rungs at a time, sliding down the ladder 
 

 Ladder failure
 1. Ladder condition e.g. damaged rungs, wear and tear
 2. Overloading the ladder 
 

 Electric hazards
 1. Working on live wires, e.g. during electric troubleshooting
 2. Placing the ladder too close to live components, e.g. power cables at the ceiling
 3. Damaging electric components with the ladder, e.g. covers or insulation
 4. Wrong ladder selection for electrical job.

Causes of accidents
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Leaning ladders

When using a leaning ladder to carry out a task:

 only carry light materials and tools – read the manufacturers’  
 labels on the ladder and assess the risks;

 don’t overreach – make sure your belt buckle (navel) stays 
 within the stiles;

 make sure it is long enough or high enough for the task;

 don’t overload it – consider workers’ weight and the equipment  
 or materials they are carrying before working at height. Check the  
 pictogram or label on the ladder for information;

 make sure the ladder angle is at 75° – you should use the 1 in 4  
 rule (ie 1 unit out for every 4 units up) – see Figure 1;

 always grip the ladder and face the ladder rungs while climbing  
 or descending – don’t slide down the stiles;

 don’t try to move or extend ladders while standing on the rungs;

 don’t work off the top three rungs, and try to make sure the ladder  
 extends at least 1 m (three rungs) above where you are working;

 don’t stand ladders on moveable objects, such as pallets,   
 bricks, lift trucks, tower scaffolds, excavator buckets, vans, or  
 mobile elevating work platforms;

 avoid holding items when climbing (consider using a tool belt);

 don’t work within 6m horizontally of any overhead power line,  
 unless it has been made dead or it is protected with insulation.  
 Use a non-conductive ladder (eg fibreglass or timber) for any  
 electrical work;

 maintain three points of contact when climbing (this means a  
 hand and two feet) and wherever possible at the work position –  
 see Figures 1 and 3;

 where you cannot maintain a handhold, other than for a brief  
 period (eg to hold a nail while starting to knock it in, starting a  
 screw etc), you will need to take other measures to prevent a fall  
 or reduce the consequences if one happened;

 for a leaning ladder, you should secure it (eg by tying the ladder  
 to prevent it from slipping either outwards or sideways) and have  
 a strong upper resting point, ie do not rest a ladder against weak  
 upper surfaces (eg glazing or plastic gutters – see Figure 4 )

 you could also use an effective stability device.

 Ladder showing the correct 1 in 4 angle (means of securing omitted for clarity) 

   
  Correct – user maintaining 3 points of contact.   
  (means of securing omitted for clarity) 

  Incorrect – overreaching and not maintaining three   
  points of contact (means of securing omitted for clarity) 

  Correct – use of a stand-off device to ensure a   
  strong resting point. Do not rest a ladder against weak  
  upper surfaces such as glazing or plastic gutters. 
  Follow the manufacturer’s instructions

Figure

1

Figure

2

Figure

3

Figure

4

Figure

2

Figure

3

Figure

4

Check your ladder before you use it
Before starting a task, you should always carry out a ‘pre-use’ check to 
spot any obvious visual defects to make sure the ladder is safe to use.

A pre-use check should be carried out:
 by the user

 before every use

 after something has changed, eg a ladder has been dropped  
 or moved from a dirty area to a clean area (check the state  
 or condition of the feet).

Check the stiles – make sure they are not bent or damaged, as the 
ladder could buckle or collapse.

Check the feet – if they are missing, worn or damaged the ladder 
could slip. Also check ladder feet when moving from soft/dirty 
ground (eg dug soil, loose sand/ stone, a dirty workshop) to a 
smooth, solid surface (eg paving slabs), to make sure the foot 
material and not the dirt (eg soil, chippings or embedded stones) is 
making contact with the ground.

Check the rungs – if they are bent, worn, missing or loose the 
ladder could fail. DO NOT USE

Check any locking mechanisms – if they are bent or the fixings 
are worn or damaged the ladder could collapse. Ensure any locking 
bars are engaged. DO NOT USE

Use your ladder safely
Once you have done your ‘pre-use’ check, there are simple 
precautions that can minimise the risk of a fall.
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What about the place of work where the ladder will be used?

As a guide, only use a ladder:

 on firm ground;

 on level ground – refer to the manufacturer’s pictograms on  
 the side of the ladder. Use proprietary levelling devices, not ad- 
 hoc packing such as bricks, blocks, timbers etc;

 on clean, solid surfaces (paving slabs, floors etc). These need  
 to be clean (no oil, moss or leaf litter) and free of loose material  
 (sand, packaging materials etc) so the feet can grip. Shiny floor  
 surfaces can be slippery even without contamination; 

 where they will not be struck by vehicles (protect the area using  
 suitable barriers or cones)

 where they will not be pushed over by other hazards such   
 as doors or windows, ie secure the doors (not fire exits) and  
 windows where possible;

 where the general public are prevented from using it, walking 
 underneath it or being at risk because they are too near (use   
 barriers, cones or, as a last resort, a person standing guard at  
 the base);

 where it has been secured.

What are the options for securing ladders?

The options are as follows:

 tie the ladder to a suitable point, making sure both stiles are tied,  
 see Figures 6, 7 and 8;

 where this is not practical, secure with an effective ladder   
 stability device;

 if this is not possible, then securely wedge the ladder, eg wedge  
 the stiles against a wall;

 if you can’t achieve any of these options, foot the ladder. Footing  
 is the last resort. Avoid it, where ‘reasonably practicable’, by  
 using other access equipment.

What about ladders used for access?

In general:

 ladders used to access another level should be tied 
 (see Figure 9) and extend at least 1m above the landing point  
 to provide a secure handhold. 
 At ladder access points, a self-closing gate is recommended;

 stepladders should not be used to access another level, unless  
 they have been specifically designed for this.

Figure 6 Correct – ladder tied at top stiles (correct for working on, 
but not for gaining access to a working platform/roof etc)

Figure 7 Correct – tying part way down

Figure 8 Correct – tying near the base

Figure 9 Correct – access ladders should be tied and extend at 
least 1m above the landing point to provide a secure handhold

What about the condition of the equipment?
Only use ladders or stepladders that:

 have no visible defects. They should have a pre-use check each 
 working day;

 have an up-to-date record of the detailed visual inspections  
 carried out regularly by a competent person. These should be  
 done in accordance with the manufacturer’s instructions. Ladders  
 that are part of a scaffold system still have to be inspected every  
 seven days as part of the scaffold inspection requirements;

 are suitable for the intended use, ie are strong and robust enough  
 for the job. HSE recommends British Standard (BS) Class 1  
 ‘Industrial’ or BS EN 131 ladders for use at work 
 (see ‘Further reading’);

 have been maintained and stored in accordance with the   
 manufacturer’s instructions. A detailed visual inspection is similar  
 to ‘pre-use’ checks’, in that it is used to spot defects. It can be  
 done in-house by a competent person (pre-use checks should  
 be part of a user’s training) and detailed visual inspections should  
 be recorded.

When doing an inspection, look for:
 twisted, bent or dented stiles;

 cracked, worn, bent or loose rungs;

 missing or damaged tie rods;

 cracked or damaged welded joints, loose rivets or damaged stays.

Make pre-use checks and inspect ladder stability devices and other 
accessories in accordance with the manufacturer’s instructions.

Figure

6

Figure

7

Figure

8

Figure

9
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Further reading
Working at height safely: A brief guide Leaflet INDG401(rev2) HSE 
Books 2014 
www.hse.gov.uk/pubns/indg401.htm

Work at height web pages on the HSE website: 
www.hse.gov.uk/work-at-height/index.htm

You can access the Work at height Access equipment Information 
Toolkit (WAIT) at www.hse.gov.uk/work-at-height/wait/index

British Standards provide more information on current product 
standards (see ‘Further information’), eg:

BS 1129 Specification for portable timber ladders, steps, trestles 
and lightweight stagings British Standards Institution

BS 2037 Specification for portable aluminium ladders, steps, trestles 
and lightweight stagings British Standards Institution

BS EN 131 Ladders (Specification for terms, types, functional sizes; 
Specification for requirements, testing, marking; User instructions; 
Single or multiple hinge-joint ladders) British Standards Institution.

Further information
For information about health and safety, or to report inconsistencies 
or inaccuracies in this guidance, visit www.hse.gov.uk. You can view 
HSE guidance online and order priced publications from the website. 
HSE priced publications are also available from bookshops.

British Standards can be obtained in PDF or hard copy formats 
from BSI: http://shop.bsigroup.com or by contacting BSI Customer 
Services for hard copies only.

Tel: 0845 086 9001 email: cservices@bsigroup.com.

This guidance is issued by the Health and Safety Executive. 
Following the guidance is not compulsory, unless specifically 
stated, and you are free to take other action. But if you do follow 
the guidance you will normally be doing enough to comply with 
the law. Health and safety inspectors seek to secure compliance 
with the law and may refer to this guidance.

Ideal Shopping Direct Limited, Ideal Home House, Newark Road, Peterborough PE1 5WG

Technical specifications:

Extended length: 380cm 
Retracted length: 88cm 
Number of rungs: 12+1 
Load capacity: 150kg 
(including loads, tools etc.) 
Net weight: 11.9kg 

This product is guaranteed for a period of 1 year from original date of purchase 
for domestic use only provided it is maintained and used in accordance with 
these instructions. Spear & Jackson will repair or replace and ladder found to 
be defective during this period if any defect arises due to faulty materials or 
workmanship. The faulty products must be returned to the place of purchase. 
Refund or replacement is at the discretion of the retailer. The product must be 
returned to the retailer with proof of purchase. It must be used only for domestic 
purposes. This guarantee does not cover misuse, normal wear and tear or 
accidental damage. This guarantee is valid in the UK and Eire Only.

Guarantee:
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